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Overview of the session

Speakers

• Jocelyne Mwilu, PPI (moderator)

• Stefan Hölscher, Otto Group

• Tino Meissner, Deutsche Bank

• Thomas Egner, EBA Secretary General

• Annick Moes, EBA Head of Industry Issues and Cooperation Initiatives 

Agenda

• Opening of the session

• Welcome and introduction of speakers by Jocelyne Mwilu, CEO, PPI France

• EBA request to pay survey: findings on e-commerce use case

• Introduction to the survey

• Demographics of survey respondents on e-commerce use case

• Key findings on e-commerce

• Q&A

• Success factors and key requirements: dialogue between supply and demand side

• Followed by Q&A

• Closing of the session
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Four use cases covered in the survey

As identified by request to pay experts from EBA member banks
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Use case relevance and missing success factors for online commerce

81% consider online commerce a relevant use case for 

request to pay; an additional 9% somewhat agree 

Highest support score among use cases covered 
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Immediate payment receipt vs. payment guarantee: comparison of online commerce and POS 

Instant payments are seen as less relevant for e-commerce than at POS, but more important in case of 

goods/services for immediate consumption or without return right  
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Key benefits and additional benefits for online commerce 

Convenient usability for payee and payer seen as strongest benefit 
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Success factors and key requirements

Request to pay in online commerce
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Euro Banking Association

40 rue de Courcelles, F-75008 Paris

Tel. +33 1 53 67 07 00

https://www.abe-eba.eu

https://twitter.com/EBA_Association

https://www.linkedin.com/company/euro-banking-association

Thank you!

Download the full report of our request to pay survey (see link in chat)

http://www.abe-eba.eu/
https://twitter.com/EBA_Association
https://www.linkedin.com/company/euro-banking-association
https://eba-cms-prod.azurewebsites.net/media/azure/production/2764/eba_20210625_request_to_pay_corporate_survey_report.pdf

