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Overview of the session

Speakers

• Jocelyne Mwilu, PPI (moderator)

• Aude Vicaire, Market Pay

• Jan Paul van Pul, ING Bank Transaction Services/Tribe Payments

• Thomas Egner, EBA Secretary General

• Annick Moes, EBA Head of Industry Issues and Cooperation Initiatives

Agenda

• Welcome and introduction of speakers by Jocelyne Mwilu, CEO, PPI France

• EBA request to pay survey: findings on POS/POI use case followed by Q&A

• Relevance of use case

• Key pre-requisites and additional pre-requisites

• Required level of payment certainty: POS versus online commerce

• Key benefits

• Additional remittance information that could be included in request to pay exchange

• Request to pay as a cashless and secure method for special use cases: large-value POS payments

• Success factors and key requirements: dialogue between supply and demand side followed by Q&A

• Closing of the session
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EBA request to pay survey:

introduction
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Four use cases covered in the survey

As identified by request to pay experts from EBA member banks
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EBA request to pay survey findings: 

point of sale/interaction (POS/POI) use case
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Relevance of POS/POI use case

Wholeheartedly supported by 64% while 22% somewhat agree
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POS/POI use case: pre-requisites
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Immediate payment receipt vs. payment guarantee: comparison of POS/POI and online commerce 
Instant payments are seen as more relevant at POS/POI than for e-commerce  
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POS/POI use case: key benefits
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Request to pay as a cashless and secure method for special use cases: large-value POS payments
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Request to Pay to enable large amount transactions of POS/POI

The missing brick to unlock SCT/Instant Payments on proximity? 

A good fit for proximity use cases:
• B2B commerce 

• B2C commerce (Travel, High Tech, Furnitures, Non Food with high value baskets…)

Also relevant for non-proximity use cases: 
• Debt collection

• Recurring billing (a complement to SDD)
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A large adoption depends on a few factors

RTP has a strong promise that must translate into a simple & straight forward solution for merchants

A clear Value Proposition

• Highlight how RTP differs 
from already available 
Pay by Link solutions

A Seamless Payment 
Experience

• Accessible from existing 
POS Terminals & POIs

• Quick & easy payment 
steps that avoid multiple 
(strong) customer 
authentications

• Pan-European 
compatibility

• Protection against fraud

An Easy Implementation

• Compatible with existing 
protocols

• Compatible with existing 
payment methods (SCT)

• Implementation effort 
should be simple / on the 
shelf at most PSPs

A relevant Business Model

• For merchants: Request 
to Pay combined with SCT 
more competitive than 
card payments to drive 
adhesion

• For customer: No fee per 
transaction applied
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The positive context behind Request to Pay

Regulation, Consumers and existing solutions are all in favor of the emergence of a Pan-European RTP 
scheme

• The mandatory digitization of B2B 
invoicing by 2024

• The EU efforts on promoting SCT (inst) to 
the largest range of use cases

• The RTP scheme initiative launched in 
June 2021

Regulator is supportive

• Contactless payment has boomed with 
covid

• QR codes have entered everyone’s daily 
lives

Customers have adopted NFC/QR codes

• Need to reduce cash payments

• Need to maximize conversion on high 
amount transactions

• Need to propose seamless payment 
experiences to their customers

It addresses merchants needs

• Private or Domestic solutions address 
similar use cases

• But RTP would bring standardization

Proven success of Pay by Link solutions
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Request to pay: expanding the options at the POS/POI

Success factors and key requirements
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Co-operation Partner:

Request to pay:  expanding the options at the POS/POI

Success factors and key requirements

Reduction of cash was one of the key benefits mentioned 
by corporates in last year’s EBA survey regarding RTP. Easy 

integration into the corporates’ payment system of a 
payment via QR code or NFC seems to be the preferred  

solution. 

We really have to avoid creating other new standards or 
solutions to make it easier for merchants and of course 

for the end customer that seamlessly wants to pay for its 
purchase, without any hassle!

The challenge will be creating this new 
experience on a Pan European level!
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Annex

EBA request to pay survey: 

demographics of survey respondents 

on POS/POI use case
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Company location
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Business area
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Annual turnover
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Multi-nationally active companies
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General interest in using request to pay
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Importance of a Europe-wide uniform mode of operation
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Relevance of POS/POI use case
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POS/POI use case: missing success factors
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POS/POI use case: key benefits
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POS/POI use case: additional benefits
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POS/POI use case: pre-requisites
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Co-operation Partner:

Euro Banking Association

40 rue de Courcelles, F-75008 Paris

Tel. +33 1 53 67 07 00

https://www.abe-eba.eu

https://twitter.com/EBA_Association

https://www.linkedin.com/company/euro-banking-association

Thank you!

Download the full report of our request to pay survey (see link in chat)

http://www.abe-eba.eu/
https://twitter.com/EBA_Association
https://www.linkedin.com/company/euro-banking-association
https://eba-cms-prod.azurewebsites.net/media/azure/production/2764/eba_20210625_request_to_pay_corporate_survey_report.pdf

