
                                               
 

 

 

PRESS RELEASE 
Paris, 21 January 2020 
 
Bank experts across Europe seek clarification on e-money 
definition and related fraud reporting requirements  
 
Banks from nine EU countries have endorsed a note seeking clarification on the 
definition of e-money transactions and the related fraud reporting requirements 
issued by the European Banking Authority.  
 
The European Banking Authority’s Guidelines on Fraud Reporting under PSD2 
require banks and other payment service providers (PSPs) to distinctly report 
fraudulent e-money payment transactions to their national competent 
authorities, but they do not specify in detail which transactions fall under the e-
money definition from the 2009 E-money Directive they refer to.  
 
“The current definitions of e-money provided by the European authorities are 
not clear enough and would benefit from a detailed review. This is what the 
bank experts in our workshops on the EBA Fraud Reporting Guidelines 
concluded when they tried to match these definitions to today’s market reality in 
terms of payment instruments and products,” 
said Thomas Egner, Secretary General of the Euro Banking Association.  
“The e-money note also details how these experts reached the conclusion that  
fraudulent prepaid card transactions are the only transactions that can be 
reported in the e-money category provided by the EBA Fraud Reporting 
Guidelines. It would be helpful if this requirement could be further clarified and 
applied in a uniform way across Europe.” 
 
The note was created to reflect the discussions and findings of a workshop 
series on the EBA Fraud Reporting Guidelines that the Euro Banking 
Association organised in 2019 at the request of participants in the PSD2 
Practitioners’ Panel and the SCT Inst Migration Action Round Table (SMART2), 
which are two payment expert groups hosted by the Association. The 
requirements of these Guidelines have or will become applicable to PSPs 
across Europe, depending on the timings decided by their respective national 
competent authority; the varying timings lie between late 2018 and 2021. 
 
On more than one topic, the bank experts in the EBA-run workshops came to 
the same conclusions as the European Commission in its 2018 report on the E-
money Directive. The resulting note, “How to report e-money transactions 
under the EBA Fraud Reporting Guidelines,” issued by the PSD2 Practitioners’ 
Panel and SMART2 is available for download from the Euro Baking 
Association’s website.  
 
It is the second note that was issued as a result of the above-mentioned 
workshop series. A first note calling for more fraud reporting consolidation and 
harmonisation across Europe was issued in April 2019.  

https://eba.europa.eu/regulation-and-policy/payment-services-and-electronic-money/guidelines-on-fraud-reporting-under-psd2
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:267:0007:0017:EN:PDF
https://eur-lex.europa.eu/legal-content/GA/TXT/?uri=CELEX:52018DC0041
https://eba-cms-prod.azurewebsites.net/media/azure/production/2334/20200121_open_questions_around_e-money_definition_v10.pdf
https://eba-cms-prod.azurewebsites.net/media/azure/production/2334/20200121_open_questions_around_e-money_definition_v10.pdf
https://www.abe-eba.eu/media/azure/production/2157/20190409_recommendation_on_fraud_reporting_consolidation_v10.pdf
https://www.abe-eba.eu/media/azure/production/2157/20190409_recommendation_on_fraud_reporting_consolidation_v10.pdf


                                               
 

 

 

Visit www.abe-eba.eu for more information on the Market Practices and 
Regulatory Guidance activities driven and supported by the Euro Banking 
Association.  

– ends – 
 
List of account-servicing payment service providers (AS-PSPs) endorsing 
the e-money note: 
 
Aktia Bank plc 
Bank of Ireland 
Barclays Bank UK Plc 
BCEE 
CaixaBank 
Danske Bank 
Erste Group Bank AG 
Helaba 
KBC Bank 
Raiffeisen Bank International AG 
UniCredit Bank AG 
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Andreas Kirchmann  
Phone: +49 69 566 089 783 
E-mail: association@abe-eba.eu 
 
 
About the Euro Banking Association (EBA) 
 
The Euro Banking Association (EBA) is a practitioners’ body for banks and other 
service providers supporting a pan-European vision for payments.  
 
The mission of the EBA is to foster dialogue and experience exchange amongst 
payments industry practitioners towards a pan-European vision for payments. 
We pursue our mission through involving member organisations and relevant 
stakeholders in thought leadership on innovation, helping our members to 
understand and implement regulation and by supporting the development of 
market practices. 
 
The EBA has more than 160 members from the European Union and across 
the world. 
 
For additional information about the Euro Banking Association, please visit 
www.abe-eba.eu or follow us on www.linkedin.com/company/euro-banking-
association or www.twitter.com/EBA_Association 
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