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A pan-European QR

code, as favoured by
~ ,‘,\ the EC, could be a top
bler of tt
Request to pay offers a strong collection pzr;aat f;;: Plggl;isd fgr

mechanism and alternative at the POS. other use cases.

However, to make this a success, corporates will y
want to create the same customer experience
and have a standardised approach regarding, for
instance, authentication of the customer or data
coming through a QR code. Jean-Michel Chanavas
\_ v, Délégué Général,
MERCATEL

Shriyanka Hore

Director, Global Product Strategy,
Oracle Corporation UK Ltd
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Use case description

> Atthe checkout stage, the customer selects a request to pay
enabled service (it could be their longstanding preferred
method).

> The request is initiated with the help of, for example, a
redirection of the customer to his banking application
through a uniform resource locator (URL), the account
number (IBAN) of the customer or an alias.

> Itis processed by the e-merchant's and the customer’s
request to pay service providers (SPs) n

> The payment may follow immediately or at a later point in
time, depending on the payment method(s) offered by the
e-merchant and/or selected by the customer B

Deploying a pan-European request to pay approach for
e-commerce transactions could pave the way for existing
national redirect solutions to be used across Europe: based
on the request to pay messaging layer between request to pay
service providers, e-merchants and customers using different
solutions could be enabled to exchange data in a closed loop
across these services.
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Key Findings

In this section of the report, you will find
the results of the EBA request to pay survey
regarding the use of request to pay in online
commerce, including purchases made via the
internet or via mobile applications.

In summary:

> 90% of respondents indicate that request
to pay is a relevant use case for online
commerce. The rate of respondents that
only somewhat agree with that statement
is rather limited (9%) and the percentage
of disagreeing respondents is even lower
(6%).

> Convenient usability for both customers
and companies, availability of funds and
protection against payment defaults are
most strongly recognised as potential key
benefits of request to pay in the online
commerce space.

> Respondents seem to be less convinced
that request to pay would be of benefit
in case of a reversal related to a return of
goods and services - 15% even disagreed
with that statement.

> When asked about missing elements to
be covered in order to make request to

Findings of the EBA Request to Pay Survey: What Corporates Want

pay successful in the e-commerce space,
respondents mention, among other
things, the need for a convenient and
homogenous customer experience for
e-commerce transactions, a fully reliable
24/7 service and fraud protection.

We are planning to expand our online shop to
allow the buyers of our agricultural technology and

machinery to purchase, for example, digital licenses
covering specific features available for our products.

Ideally, a farmer could buy such a license and
immediately deploy the feature while running our
harvester across his field. This means we need to
enable the customer to conclude the transaction
immediately and easily. We could imagine that
request to pay in combination with instant payments
could contribute to meeting this goal, if the
e-commerce solution is convenient enough.

Verena Westrup-Alfermann

Head of Credit Management,
CLAAS
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Relevance of use case

> 90% of respondents indicate that request to pay
is a relevant use case for online commerce. The
rate of respondents that only somewhat agree
with that statement is rather limited (9%) and
the percentage of disagreeing respondents is

even lower (6%).

Do you agree that the use of request
. to pay in online commerce is relevant?

o%

Strongly agree

2 Z E

Agree Somewhat Disagree  sirongly disagree 1%
agree |/'_’— No answer

N

I
34%

N=68

100
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Missing success factors

?

. to pay successful in online commerce?
/Need for customer edu- N /Functionality to convert N
cation / communication request to pay into a direct

campaign Y. debit after expiration
of requested payment
Convenient and homo- ) | execution date/time )
geneous customer e ~
experience Y, Lower cost than existing
solutions and simpler
ﬁ-’ully reliable 24/7 service) contracts W,
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What else would be needed to make request

ﬁ-'raud protection )

Cooperation of local
e-commerce solutions to
leverage request to pay at
a pan-European level

The following missing success factors were
identified across all use cases:

\

/Uniform pan-European

(Use of request to pay in
solution/experience

combination with instant
payments / payment
certainty or guarantee /
irrevocability of payments )

(F High market
penetration (PSPs,
merchants, customers)

/Standardised, fully )
automated and highly

integrated processes (e.g.
with existing ERP systems)/
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Key benefits 7 Do you agree that the following points are key benefits
. of request to pay in the area of online commerce?
> Convenient usability for both customers and V73 VA X X

companies, availability of funds and protection ooV - ; - : |
rong y gree omewnha Isagree ! rong y

against payment defaults are most strongly agree agree isagree
recognised as potential key benefits of request | \I \I\I I
to pay in the online space. Convenient usability for company / customer I N
Cost savings I N
Protection against payment defaults I N ——
Availability of funds I R
Duration of process I N —
Protection against fraud N R ——

Reversal in case of return of goods and services N N ———. | Nss
0O 10 20 30 40 50 60 70 80 90 100%

Additional benefits

7 Would you like to add any other key Additional benefit identified across all use cases:
. .. . -
- benefits missing from this question Provision of structured billing information / invoice
/ receipts as part of the request to pay

Payment option for non- Decrease of necessary
card holders/users direct debit limits

Additional benefits identified across all use cases but

(Multi-channel capability ) ﬁ?eduction of suppliers ) POS/POI:

Easier and better Flexibility to offer

reconciliation payment in instalments
/on a pre-set date or
to extend payment
deadlines

for both customers and
merchants

certainty

A fair payment option j Increased payment

ABE ;' EBA .
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We are already working on the \

integration of request to pay
into our online shop.

Request to pay could play an important role

in further improving the customer’s payment

We believe it makes a lot of experience in online commerce if the following
sense in that context. pre-requisites are met:

Payment service providers need to commit
\. to ensuring high market penetration, i.e. all
customers are reachable. There has to be a
focus on customer education in order to create
awareness of, and trust in, this new payment
. rocess. Request to pay will have to contribute
Dr. Thomas Krabichler : to furthe?improvif\gyand streamlining the

Senior Manager Treasury, reconciliation process.
MediaMarktSaturn Retail Group k

Stefan Hoélscher

Lead Expert Payment,
Otto Group
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AT THE POS/POI
AND IN ONLINE
COMMERCE:
PAYMENT
CERTAINTY

REQUEST 3 -y
TO PAY < '




Key findings

In this section of the report, you will find the results
of the EBA request to pay survey regarding the level
of certainty or additional actions that a company
would require for concluding the business
transaction at the moment it receives the request
to pay acceptance message at the POS/POI or in
online commerce.

In summary:

> There are strong similarities for both uses cases
in the response rates - 84% for POS and 81%
for online commerce - of survey participants
that would require additional certainty beyond
the mere request to pay acceptance. Standing
at 16%, the rate of respondents that do not see
a need for further certainty is even identical for
both use cases.

e EBA Request to Pay Survey: What Corg

> Thereis, however, a notable difference in the
type of certainty preferred for each use case:

»  For POS/PQI, a clear majority of respondents
(61%) would prefer to get an immediate
confirmation at the POS/POI terminal of the
receipt of the related instant payment while
a minority of 23% would require a payment
guarantee provided by a service provider.

> For online commerce, the picture is a bit
more balanced, with 44% of respondents
indicating that they would require the
immediate triggering of an instant payment
while 37% would prefer a payment
guarantee provided by a service provider.

> When zooming in on the type of goods and
services sold online, one can see that the
respondents’ preference slightly shifts from
payment guarantee to instant payment if the
goods cannot be exchanged or if the services
are for immediate consumption.

( ”“

Payment certainty
is crucial and more
important than actually
having the money in the
account.

Dr. Thomas Krabichler

Senior Manager Treasury,
MediaMarktSaturn Retail Group
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Required level of payment certainty:
POS vs. online commerce

What level of certainty / additional actions would your
? company require for concluding the business transaction at
the moment it receives the request to pay approval?

Use Case Use Case
Point of Sale Online commerce
No Payment Confirmation at The immediate Payment No
further guarantee POS/POI terminal triggering guarantee further
certalngl provided by a  of receipt of related of an instant provided by a certaint
needed service provider  instant payment payment service provider  neede

16%| 23% 61%

No answer
3%
44% 37% 16%

100%

N=64

100% 80 60 40 20 0 20 40 60 80

Required level of payment certainty for
different online commerce transactions

?

Online commerce: types of goods/services sold
online - level of certainty / additional actions
required to conclude the business transaction

The immediate Payment No
triggering guarantee further
of an instant provided by a certainty
payment service provider needed

Physical goods that can be exchanged following the purchase

25% 57% 18%

Physical goods that canNOT be exchanged following the purchase
B
Digital goods or services for deferred consumption
BT
Services for immediate consumption

No category given No answer

0 20 40 60 80 100%

37% 48%
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Use case description

The biller initiates the request to pay, for example
from the ERP system or by providing his customer with
an invoice carrying a QR code.

The service provider (SP) authenticates the biller

and communicates the request to the customer’s
service provider, which confirms to the biller's service
provider that the customer is known and the invoice
will be presented.

The customer may only check and accept the request
at a later moment than the time of receipt.

The acceptance is passed on, so the biller knows only
seconds later that its request has been accepted Kl

The payment may follow immediately or at a later
stage depending on the due date of the invoice and
the agreed arrangements B3

Findings of the EBA Request to Pay Survey: What Corporates Want
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pay with
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* provided the Request to Pay SPs are
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Key findings

In this section of the report, you will find the results
of the EBA request to pay survey regarding the use
of request to pay in the area of e-invoicing.

In summary:

> Roughly two thirds of respondents who replied
to this use case represent corporates that send
cross-border invoices across Europe.

> 91% of respondents working for companies
that regularly send invoices across borders can
imagine using request to pay as part of the
invoicing process; while 20% only somewhat
agree with that statement, it should be noted
that disagreement stands very low, at 2%.

> Convenient usability for the payer and
convenience of reconciliation are identified as
the major benefits that could result from the use
of request to pay in e-invoicing.

> 94% of respondents would be interested in a
solution where the request to pay would help
with the transportation of the invoicing data or
invoice, e.g. by including a link to the invoice.

66% of respondents agree that it would be
important for the request to pay to allow, for
relevant use cases or situations, that the amount
can be modified by the payer.

Regarding other invoice parameters that should
be subject to modification by the payer in
certain use cases or situations, respondents
most often indicate the due date or payment
execution date.

When asked about factors that would make
request to pay successful in e-invoicing,
respondents mention, among other things, an
alignment with existing e-invoicing standards
and ongoing harmonisation efforts.

A
99~
We believe it would be beneficial to not
only think about harmonising payments at a
pan-European - or even global - level, but to
also consider standardising invoices. On that
topic, we would be interested in a solution

that would allow combining e-invoicing with
request to pay.

J6rn Kollenberg

Senior Manager Treasury,
CLAAS

ABE i : EBA
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Relevance of use case

: : In your company, can you
> 91% of respondents can imagine using 7 Do you regularly send invoices ? y pany y

. across borders within Europe? o imagine using request to pay as

request to pay as part of their invoicing part of your invoicing process?

process. Responses from companies that regularly

> This total figure remains identical if one Yes send invoices across borders.
only counts the responses of organisations 59 c>/O w w Iﬁ\/f! @
that regularly send invoices across borders, Stron poee Somenat e
but the percentage of respondents who No agreey agree disagrea 9%
strongly agree goes up from 33% to 40%. 41 % |/ Pont know

> 59% of respondents to the e-invoicing use
case work for corporates that regularly send N=76 40% 31% 20%
invoices across borders within Europe.

10 20 30 40 50 60 70 80 90 100%
Missing success factors
What else would be needed to make request to pay The following missing success factors were
. successful in the area of e-invoicing? identified across all use cases:

Data transparency and Alignment with existing Banking apps should /Uniform pan-European /Use of request to pay in D

security e-invoicing standards support access to external solution/experience combination with instant
(EN16931) and ongoing e-invoices payments / payment
harmonisation efforts at /High e certainty or guarantee /
process and solution level penetration (PSPs, irrevocability of payments/

merchants, customers)

/Standardised, fully n)
automated and highly
integrated processes (e.g.
with existing ERP systemsb

ABE i : EBA
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Key benefits

> Respondents agree or somewhat agree that
convenient usability for the payer (95%) and
convenience of reconciliation (92%) are major
benefits.

7 Do you agree that the following points are key benefits

. of request to pay in the invoicing process (receivables)?
|~/~/ : v, L|Lv, X
Strongly Agree Somewhat Disagree Strongly
agree agree disagree
| \I \| \ "// Don''t know
— No answer
Convenient usab|l|ty for payers 1 A .
Convenience of reconciliation I
Transparency of the processing statu: - N e — =
Convenient usability for company 1 o
Full end-to-end digitalisatior e L
Cost savings B
Europe_wide acceptance 1 L
Rapid settlement of receivab e e — =
Protection against payment defau |+ - — e — —
Data security -
Protection against fraud I o N=76

0 10 20 30 40 50 60 70 80 90 100%

Additional benefits

7 Would you like to add any other key
. benefits missing from this question?

Additional benefit identified across all use cases:

some handling of direct debi
mandates

Puts an end to the cumber- } Decrease of payment remind-
t

Provision of structured billing information / invoice
/ receipts as part of the request to pay

ers and related checks as well
as of refused collections

Additional benefits identified across all use cases but

Findings of the EBA Request to Pay Survey: What Corporates Want

POS/POI:
Easier and better Flexibility to offer
reconciliation payment in instalments

/ on a pre-set date or
to extend payment
deadlines"

ABE i : EBA
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Transportation of invoicing data (.)) How interested are you in a solution where the request to
[ ]

. . . pay would help with the transportation of the invoicing data
or invoice with the request to or invoice, e.g. by including a link to the invoice?

Pay
> 94% of respondents would be interested in l\/\/: l v : l v ', | X ',
having the e-invoice/data/link transported with Very Interested Somewhat Not
the help Of the request to pay interested |nterested |nterested
Don’t know
No answer

’A,\ 0 10 20 30 40 100%
( Combining the request to pay
with the e-invoice already
mandatory in the B2G space
would make the invoicing and
reconciliation process much
more efficient.

Jean-Michel Chanavas
Délégué Général,
MERCATEL

ABE i EBA

* L
Findings of the EBA Request to Pay Survey: What Corporates Want EURO BANKING ASSOCIATION  |n cooperation with ppl



Allow payer to mOdify amount? < ? s It would be important for the request to pay to allow, for relevant use

cases or situations, that the amount can be modified by the payer.
> 66% of respondents agree or somewhat agree

that it would be important to allow that the

amount can be modified by the payer. @ @ @ @ @

> For recurring payments, the corresponding rate Strongly agree Agree Somewhat agree Disagree  Strongly disagree
stands at 75% for respondents from companies

that request recurring payments from their
custorhers today (see corresponding question for 21% 259, 20% 24% o
recurring payments, p. 55).

I No answer

0 10 20 30 40 50 60 70 80 90 106% e
Allow payer to modify other parameters?
Both for recurring payments and for e-invoicing, free-text ? Which other invoice parameters should be subject to
answers either supported one of the below positions or directly H modification by the payer in certain use cases or situations?
listed one or more of the parameters on the right:

No modifications Modifications should/ ﬁ . Due date / payment execution date )
should be allowed... could be allowed...
/2. Remittance information / references, including provision of comment in case

(...because they hamper ( .for certain parameters ) of amount change

reconciliation / require

exception-handling (..within a set frame or /3 Selection of account number of the payer (e.g. in case a consumer holds )
e ange / based on preset several accounts with the same PSP) or change of account

Payer should request a new choices

invoice instead ) ﬁl Payment instrument (e.g. SCT vs. SCT Inst) )

ABE : : EBA
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It would be important that request to pay allows
the payer to modify the amount in certain
instances. To give an example: for fashion retail in
online commerce, returns are the rule. However,
often customers only return part of the order and,

consequently, only pay for the goods they retain. , ,
. S

It would be helpful if the request to pay
exchange would allow transporting
information relevant to the transaction
underlying the payment. For us, it would be
particularly relevant to transport information
on guarantees.

Stefan Hélscher

Lead Expert Payment,
Otto Group

Jérn Kollenberg

Senior Manager Treasury,
CLAAS
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Use case description

Different implementation models and degrees of automation are

conceivable:

>

In the most basic use case, the biller would initiate a request to pay
for each recurring payment, which would be sent to the customer

for acceptance via the biller's and the customer’s respective service
providers (SPs). Each request to pay would be individually accepted
by the customer [l prior to the initiation of the payment, which could
follow immediately or at a later point in time, depending on the due

date E

The biller could also set up a process at the beginning of the contract
term that would bundle all request to pay instances into one request
and release it in advance for one-off acceptance by the customer 1]
Alternatively, the biller could automatically send a request to pay for
each recurring payment, which would trigger an equally automated
acceptance message by the customer Kl his acceptance would be
followed by an automatic initiation of the related payments at the
respective due times B} It should be noted that this fully automated
approach may only work for fixed amounts.

This fully automated request to pay model could also be set up

for a pre-defined sequence of recurring payments and/or up to a
configured maximum payment amount only. If that limit is reached, a
new request to pay is presented by the customer’s SP to the customer
for acceptance 1]

Technically, the request to pay could be configured so that it allows the
customer to modify the amount of each recurring payment as part of
the acceptance process.

Biller

Request to
pay with [
acceptance

0

==

Biller
SP

Customer

/ Purchase

......................................
% Identification o°
of customer
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o
<o7ﬂwg‘9
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Key findings

In this section of the report, you will find the results
of the EBA request to pay survey regarding the use
of request to pay in the case of recurring payments.

In summary:

>

67% of respondents for this use case request
recurring payments from their customers
today. For the following questions in this
section (except for questions allowing free-text
answers), only the answers of this sub-group
have been taken into account.

Top benefits identified for this use case include
full end-to-end digitalisation and convenient
usability for customers.

85% of respondents would prefer more flexible
alternatives rather than having to send a request
to pay for each recurring payment event. They
would welcome, for instance, the possibility to
determine the number of recurring invoices

for which a once-for-all approval is given or to
set a default approval for any invoice with an
identical amount or up to a certain amount.

There is strong agreement (87%) for the need of
a bulk functionality for the handling of request
to pay messages by the payee.

While some respondents categorically reject the
possibility to allow any changes to parameters

set in the invoice, others see a benefitin
allowing changes to certain elements or within
a set frame or range. A majority of respondents
(75%) support that their customers should be
allowed to modify the amount (although 13% of
these respondents only somewhat agree).

Respondents are more reluctant to allow the
payer to modify other invoice details than the
amount: of the 64% indicating their support for
this option, 24% only somewhat agree. Aside
from the payment amount, respondents see
the due date or payment execution date as

the main parameter that the payer should be
allowed to change.

Asked about other factors that would make
request to pay successful in recurring payments,
respondents mostly mention functionality that
would further help to ensure standardised, fully
automated and highly integrated processes.

4 ,,\

Request to pay could allow
evolving from a scheduled cycle
of generating invoices to a
model of collecting payments as
you go:

once you hit a certain amount in
payments due, you collect.

.

Shriyanka Hore

Director, Global Product
Strategy, Oracle
Corporation UK Ltd
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Relevance of recurring

payments

> 67% of respondents request recurring
payments from their customers today.

@

Does your company request
recurring payments from your
customers today?

No
27 %

no answer
6%

Missing success factors

successful in the context of recurring payments?

< 7 ) What else would be needed to make request to pay

/Liability of the payee’s PSP\
in case of malicious actions

by the payee Y.

(4 fallback mechanism or N
retry in case the funds are

I~

certain threshold

ossibility to automatically
accept the request to pay
if the amount stays under a

\

/

not present Y.

/Coverage of recurring
payments with varying
frequency

~

/

(ir

nclusion of invoice refer-
ence, creditor entity and

customer reference

\

A mandate-like set-up,
where both payee and
payer can view, cancel or
modify the request to pay
at any time with agreement
from both parties

/

Findings of the EBA Request to Pay Survey: What Corporates Want

The following missing success factors were

identified across all use cases:

/Uniform pan-European
solution/experience

(F High market )
penetration (PSPs,
merchants, customers) )

~

/Use of request to pay in
combination with instant
payments / payment
certainty or guarantee /
irrevocability ofpayments/

ABE :

Standardised, fully
automated and highly
integrated processes (e.g.
with existing ERP systems)

" EBA
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Key benefits

> Full end-to-end digitalisation and convenient
usability for both customers and companies are
seen as major benefits by respondents from
companies that request recurring payments
from their customers today.

The graph on the right only reflects responses from
companies that request recurring payments from their
customers today.

Do you agree that the following points are key benefits
of request to pay in the area of recurring payments?

X 2R

Strongly Agree Somewhat  Disagree  Strongly

agree agree disagree
| \I \I\I /‘/ Don*t know
| L |

Full end-to-end digitalisation I
Cost savings I L |
Convenient usability for companies I |
Rapid settlement of receivables I .
No return right for the related credt trans o e ————
Convenient usability for customers I N W No answer
Protection against payment default NI [ ]

Protection against fraud N | |

N=52

0O 10 20 30 40 50 60 70 80 9‘0 160

Additional benefits

7 Would you like to add any other key

. benefits missing from this question?
/I\/Iore control over the N Possibility to follow up on
approval of any debits unpaid direct debits with a
to the payee’s account request to payment
compared to direct debits/
/Legal protection ofpayee\
against any debiting in

case of a payer’s insolvencp

Findings of the EBA Request to Pay Survey: What Corporates Want

Additional benefit identified across all use cases:

Provision of structured billing information / invoice
/ receipts as part of the request to pay

Additional benefits identified across all use cases but
POS/POI:

reconciliation payment in instalments
/on a pre-set date or
to extend payment
deadlines

fz’asier and better ) Flexibility to offer

ABE i : EBA
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One-time procedure for several
recurring invoices?

. Would you prefer a dedicated request to pay action prior to each
> 85% of respondents from companies that ?) invoice payment or do you see a benefit in the additional availability

request recurring payments from their .

customers today see a benefit in the possibility
to determine e.g. the number of recurring

of a one-time procedure for a certain number of recurring invoices?

invoices for which a once-for-all approval is
given or to set a default approval for any invoice

with an identical amount or up to a certain
amount.

The graph on this page only reflects responses from
companies that request recurring payments from their
customers today.

From the perspective of companies collecting recurring
payments via SEPA Direct Debit (SDD), we currently do not
regard request to pay as a viable alternative. SDD is a very
convenient payment method for both payers and payees.

Request to pay, however, at this point only allows triggering a
one-off credit transfer and the payment is subject to the payer
pushing the button.

Request to pay might offer a solution to remediate failed SDDs,
e.g. in case a payment could not be collected due to lack of
funds on the account of the payer. It has to be pointed out
though that the number of failed SDDs in the Netherlands is

relatively low.

Michel Dekker
Chair, Verenigde Groot Incassanten (VGI)

Findings of the EBA Request to Pay Survey: What Corporates Want

15 %

There should be a request to pay
prior to each invoice payment

99~

85 %

There should be, in addition, a possibility to
set different parameters, e.g. to determine
the number of recurring invoices for which a
once-for-all approval is given or to set a
default approval for any invoice with an
identical amount or up to a certain amount

N=52
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Need for bulk functionality 2 Eﬁ é?ct)jnzeli?cyabn;csvde];%rt?\gum

4 4 ayee and its service provider?
> 87% among those who issue recurring pay P

payments today see a need for a bulk sending

functionality. Yes
o,
The graph on this page only reflects responses from 87 %
companies that request recurring payments from their
customers today.

No
11 % x

2% No answer N=52

( ,‘\

The ability to submit
requests to pay in
bulks is an absolute
must for our Treasury.

Norbert Hambloch

Head of Treasury,
STRABAG-PFS
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; Do you agree that it could be important for the request to pay
Allow payer to mOdlfy amount 7 to allow, for relevant use cases or situations, that the amount

of each recurring payment? - of each recurring payment can be modified by the payer?
> 75% of respondents representing companies
that request recurring payments from \ \ )
customers today agree or somewhat agree that @ @ M/ % I—x‘/

it could be important to allow that the amount Strongly Agree Somewhat Disagree Strongly
agree agree |Sagre|e/ Don't know 2%

of each recurring payment can be modified by

d
| | | |
the payer.
() () O, O, O,
The graph on the right only reflects responses from Sl Bl 1) R S
companies that request recurring payments from their

customers today.

0 10 20 30 40 50 60 70 80 90 100% N2
A
4 ’ ,\
The possibility to change the
amount when accepting the o B A
request for a recurring payment Request to pay could be an interesting instrument for us
could be very valuable. Customers in combination with instant payments. We could send out
should be able to indicate a request to pay whenever a dealer hits the upper limit
the reason for the change, of their credit line. They could determine how much of
for example in case of a rent their credit line they want to free up for new orders by
reduction. y modifying the amount. This would allow them to receive
new merchandise much more quickly. For our core business,
this will only work though if the current maximum amount
L restriction for instant payments is dropped. D

Norbert Hambloch

Head of Treasury,
STRABAG-PFS

V

Verena Westrup-Alfermann
Head of Credit Management, CLAAS
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Do you agree that it would be important for the request to
? pay to allow, for relevant use cases or situations, that other
parameters than the amount can be modified by the payer?

Allow payer to modify other
parameters?

> 64% of respondents representing companies that

request recurring payments from customers toda
9 9 pay : . y wW v v X ! X )
agree or somewhat agree that it could be important
to allow that invoice details other than the amount can Strongly Agree Somewhat Dlsagree Strongly
agree agree dlsagree Don't know

be modified by the payer.

The graph on the right only reflects responses from companies o . . > o
that request recurring payments from their customers today. 21% 19% 24% 17% 15%

Il Il Il Il Il Il Il Il Il J N=52
0 10 20 30 40 50 60 70 80 90 100%

Modification Of which other Both for recurring payments and for e-invoicing, free-text
. . o answers supported one of the below positions or directly
Invoice parameters:

listed one or more parameters (see p. 46):

Similar input on this question was provided both for No modifications Modifications should/
e-invoicing and recurring payments. Please turn to should be allowed.. could be allowed..

p. 46 for further details.

(...because they hamper ( for certain parameters
reconciliation / require
exception-handling ..within a set frame or

- range / based on preset
Payer should request a new) choices

invoice instead

ABE ;' EBA .
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